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As the Americas division of SAl Global, QMI — SAI Global

helps organizations manage risk, achieve registration, and drive
improvement by providing training courses, registration audits,
and supplier management programs.

QMI — SAl Global is not only North America’s largest management
systems registrar, we're also a leader in helping you use the
registration process to make real and lasting improvements in
your business. With QMI — SAI Global, you'll find a registration
partner that is focused on ensuring that through the audit process
your business will be exposed to opportunities for improvement
that can enable your organization to obtain a good return on your
registration investment.

A FULL-SERVICE REGISTRATION PARTNER FROM START TO FINISH

Rest assured that QMI — SAI Global can smoothly guide you through

the registration process with support that includes:

= Training courses, including more than 70 topics that can be
conducted as e-learning, public courses and privately-held
seminars.

= Standards and guidance documents required for your
management systems program.

= Support teams made up of your auditor(s) and an account
manager that oversee your account from pre-audit through
certificate issuance.

= Free resources such as white papers and webinar training that
are geared toward supporting your organization long after your
certificate is received.

= Product managers by industry sector who are well-versed in the
standards and can answer your questions.

= Our participation on standards technical committees enables us
to keep you up-to-date about upcoming changes to the standards,
as well as taking your feedback on the standards and using this
information to help improve future revisions.

FULL-SERVICE REGISTRATION FROM START TO FINISH
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v WORLD-CLASS AUDITING RESOURCES WITH GLOBAL CREDIBILITY

As a division of SAl Global, together we’re one of the largest

registrars in the world. This provides your organization with:

= An extensive staff of auditors that has a wide range of experience:
This enables us to precisely match your organization with
resources that have experience in your specific industry or
specialized product. With more than 350 auditors throughout North
America for you to choose from, we’re ready to provide auditors
with the very specific experience you’re looking for.

= Global support of more than 800+ auditors worldwide:
QMI — SAI Global is poised to grow with your organization and
support you wherever the world markets take your business.

= Certification services to more than 25 registration standards: We
have experience in auditing a wide variety of areas, which further-
deepens our knowledge and expertise.

= Auditors that are industry veterans: With the average experience of
more than 13 years of industry experience plus 10 years of auditing
experience, our auditors have a thorough knowledge of not only the
auditing process, but the real-world experiences that you deal with
each day.

v QMI DIRECT: OUR INDUSTRY-LEADING CUSTOMER PORTAL

Our customer portal allows you to electronically manage the
registration of all your sites that are certified with QMI — SAI Global.
You can view audit documentation, such as audit plans, reports,
non-conformances closures, and more. You can track your audit
schedules, including calendars of upcoming audits and lists of audits
by location. You can also change or confirm your audit date online.

= Request a demonstration by calling your Account Manager at
1-800-247-0802 today!

QMI — SAI GLOBAL'S SERVICES

Quality - ISO 9001
Environment:
= 1SO 14001

= Responsible Care® -- RC 14001®
& RCMS®

= Verification of GHG and
Environmental Reports

Automotive - ISO/TS16949
Aerospace:
= AS 9100

= AS 9110
= AS 9120

Occupational Health & Safety:
= OHSAS 18001

= ANSI 210
= CSA Z1000
Telecommunications — TL 9000

Medical Devices:
= 1SO 13485

= CMDCAS
Forestry:

= Forest Management: PEFC, SFl,
FSC, Certfor and Z809

= Chain of Custody: PEFC, SFI, FSC
Food Safety:

= GFSI standards: BRC, SQF

= 1SO 22000

= Global GAP, Canada GAP

= GMA-SAFE

= Organic Certification

Risk Management Solutions:

= Supplier Compliance Audits

QML

= Second-party Audits
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(800) 247-0802
client.services@gmi-saiglobal.com

www.gmi-saiglobal.com
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