
RC14001®  and RCMS®  in  the Chemical Industry

Customer Satisfaction

QMI ― SAI Global’s customer 
satisfaction rate for all customer 
touchpoints is an astounding 
95%, reflecting our ability to 
provide our services in a fair 
and value-added manner to 
ACC members and partners 
domestically and internationally.

Benefits of Certification

Discipline ▪▪

Credibility ▪▪

Assurance▪▪

Visibility ▪▪

Improvement Opportunities▪▪

Membership ▪▪

Efficiencies▪▪

RC14001® AND RCMS® RESPONSIBLE 

CARE MANAGEMENT SYSTEMS

RC14001 and RCMS are management system 
specifications based on the internationally recognized 
Responsible Care® guiding principles. They are particularly 
relevant for the chemical industry because of the commitment 
of the American Chemistry Council (ACC) to the industry’s high 
public profile in the area of environmental, health & safety and 
security performance. 

ENVIRONMENTAL, HEALTH & SAFETY AND SECURITY

They aim to prevent accidents, injuries or harm to the environment 
through a scope that covers: 

EHS hazards and risks, ▪▪

Distribution, ▪▪

Product stewardship, ▪▪

Process safety, ▪▪

Employee health and safety, ▪▪

Security, ▪▪

Community awareness and emergency response, ▪▪

Performance reporting, and ▪▪

The value chain. ▪▪

 RC14001 and RCMS are founded on the principles of continual 
improvement. When implemented, they can control, improve, 
and communicate EHS&S performance so that responsibilities, 
training, communications, compliance, procedures, maintenance, 
and reporting are aligned to ensure that significant, or potentially 
significant, EHS&S impacts and hazards are properly managed.

QMI ― SAI Global’s
Certified System 
StandardsMark® 
is recognized by 
leading chemical 

companies worldwide



(800) 247-0802
client.services@qmi-saiglobal.com

www.qmi-saiglobal.com

Ongoing Support

QMI ― SAI Global’s commitment to 
serving your organization continues 
long after you receive your certificate. 
Our pledge to support your continual 
improvement includes:

Ongoing learning opportunities, ▪▪
such as free webinars that focus on 
continual improvement, and

Access to our electronic customer ▪▪
portal allows for unique, hands-on 
management of your registration.

Ready to discuss your needs? 

Look to QMI ― SAI Global for a 
complete solution to your needs in:

ISO 14001 Registration, ▪▪

OHS Registration, ▪▪

ISO 9001,▪▪

External Verification of Environment ▪▪
& CSR Reports, 

Training, and  ▪▪

Custom Audits.▪▪
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Planning

Objectives, targets and programs

Chemical substitution programs▪▪

Energy efficiency projects▪▪

Installation of engineering controls to reduce incidents▪▪

Improved contractor and supplier oversight▪▪

Enhanced critical safety PM programs▪▪

Operational Control

Operations – chemical and waste handling, effluent treatment,   ▪▪
and incineration

Purchasing, Contractor Management, Maintenance▪▪

Management of Change▪▪

LOTO, Confined Space, Fall Protection▪▪

Mobile Equipment, Lifting Devices, Indoor Air Quality▪▪

LOTO, Confined Space, Fall Protection, Mobile Equipment, Lifting ▪▪
Devices, Indoor Air Quality

Monitoring and Measurement

Operations – inspections, instrumentation, sampling▪▪

Administration – metrics, reports, communications▪▪

- EHS&S ASPECTS AND HAZARDS - LEGAL AND OTHER REQUIREMENTS

Chemical release▪▪           CERCLA
Hazardous waste▪▪           RCRA
Air emissions▪▪           Title V
Effluent▪▪           NPDES/POTW permit
Mobile equipment, live energy, ▪▪
confined spaces, heights

          CFR 1910

Emergencies & security▪▪           SVA, SARA

QMI ― SAI Global’s 
on-site supplier assessments 

can help you manage risk.

Ask how we can 
customize a program for you.


